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Crown Property Services is a leading 
provider of pristine and comprehensive 
cleaning services to a wide range of 
industries, including schools and 
education.

We are an end-to-end solutions 
organisation, providing all general 
cleaning, specialised cleaning services 
and ancillary services including waste 
management, sanitary and hygiene 
services and consumables.

Company Overview
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At Crown Property Services, we are 
committed to excellence in service 
delivery and hold our operations to the 
highest standards. 

Our core pillars of quality, environmental 
sustainability, and social impact are at 
the heart of everything we do.
ʴ˦ ˔ ˤ˨˔˟˜˧ˬʠ˗˥˜˩˘ˡ ˢ˥˚˔ˡ˜˦˔˧˜ˢˡʟ ˪˘ ˖ˢˡ˦˧˔ˡ˧˟ˬ ˦˘˘˞ 
ˢ˨˧ ˜ˡˡˢ˩˔˧˜˩˘ ˦ˢ˟˨˧˜ˢˡ˦ ˧ˢ ˢˣ˧˜ˠ˜˦˘ ˘˙˙˜˖˜˘ˡ˖ˬ ˔ˡ˗ 
ˣ˥ˢ˗˨˖˧˜˩˜˧ˬ ˔˧ ˘˩˘˥ˬ ˟˘˩˘˟ ˢ˙ ˦˘˥˩˜˖˘ʡ ˂˨˥ 
˦˞˜˟˟˘˗ ˣ˥ˢ˙˘˦˦˜ˢˡ˔˟˦ ˔˥˘ ˖ˢˠˠ˜˧˧˘˗ ˧ˢ ˘ˡ˦˨˥˜ˡ˚ ˧˛˔˧ 
ˬˢ˨˥ ˦˖˛ˢˢ˟ ˢ˥ ˘˗˨˖˔˧˜ˢˡ ˙˔˖˜˟˜˧ˬ ˥˘ˠ˔˜ˡ˦ ˦˔˙˘ʟ ˖˟˘˔ˡʟ 
˔ˡ˗ ˖ˢˡ˗˨˖˜˩˘ ˧ˢ ˔ ˣˢ˦˜˧˜˩˘ ˘˫ˣ˘˥˜˘ˡ˖˘ ˙ˢ˥ ˔˟˟ ˦˧˔˙˙ 
˔ˡ˗ ˦˧˨˗˘ˡ˧˦ʡ

 ˇriple ʼˆO ʶertification
 QAS International assessment and approval
 ISO Integrated Management Systems compliance
 BSCAA Accreditation
 Specialised COVID-19 cleaning services
 Hospital-grade disinfectants
 Advanced cleaning techniques



ʧ

Our Services
We provide simple solutions to a wide variety of 
cleaning problems.

 Carpet steam cleaning

 Window cleaning

 Hard floor buffering

 COVID-19 Deep Cleaning

 ˆc˛ool and Camˣus Cleaning

 Bus and transport cleaning

 Public spaces/environment cleaning

 Graffiti removal

 High pressure cleaning

 Antimicrobial Sanitising (Fogging)
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 Waste Management

 Consumables



Geographic 
Coverage

With a diverse portfolio of valued 
clients and a rich history of 
servicing community sectors, 
we have proudly delivered 
exceptional cleaning solutions to 
regions across Australia. 
Our presence in major cities and rural areas showcases 
our commitment to offering our expertise wherever our 
clients require it. Whether it’s a bustling metropolis or a 
remote location, our dedicated teams have consistently 
demonstrated excellence in service delivery, adhering to 
the highest industry standards.

Brisbane

Canberra Melbourne

AdelaidePerth

Sydney

Darwin

Hobart
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Our In-House 
Trained and 
Certified Team

George Younan
Managing Director and Founder

 Transformed our company from a small-scale
operation into the esteemed national-level service
provider it is todayʡ

 ˅esponsi˕le for the strategy and overall
performance of the companyʡ

 Exceptionally hands-on and actively involved in the
day-to-day operations of the ˕usiness and the
˕usiness outcomesʡ

Lee Prosser
Operations Manager

 Impressive track record spanning over 25 years
in managerial roles within the commercial
cleaning sector.

 Overseen operations in numerous high-profile
venues across Australia.

 Diverse background in commercial, retail,
governmentʟ and medical venue managementʡ

Tony Hecimovic 
Senior Contract Manager

 Hiring and training of new staff
 Handling of monthly reports and leading

meetings with customers
 Ordering of stoc˞s and consuma˕les
 Managing of time sheets and wee˞ly

performance of staff
 Oversight of commercial cleaning operations

Our Management Team

At Crown Property Services, we directly 
employ our cleaning staff and prioritise 
their training and certiЃcation.
We emphasise staff loyalty and longevity, building a committed team 
that takes ownership of their work. Our staff retention rates are impressive, 
ensuring consistent, high-quality service delivery.
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Marissa Sarris
Business and IMS Manager

 Responsible for contract management and
administrationʟ ˞ey account managementʟ and
the development of contract and ˕usiness
strategiesʡ

 Wor˞s closely with technical staff to ensure
customer needs are met efficientlyʡ

 Plays a pivotal role in reporting the status of
ongoing contract processes to the management
teamʡ



ˊ˘ ˥˘˖ˢ˚ˡ˜˦˘ ˧˛˘ 
˜ˠˣˢ˥˧˔ˡ˖˘ ˢ˙ ˠ˔˜ˡ˧˔˜ˡ˜ˡ˚ ˔ 
˖˔˟ˠ ˔ˡ˗ ˥˘˔˦˦˨˥˜ˡ˚ 
˘ˡ˩˜˥ˢˡˠ˘ˡ˧ 
˙ˢ˥ ˬˢ˨˥ ˦˧˔˙˙ ˔ˡ˗ ˦˧˨˗˘ˡ˧˦ 
˔˟˜˞˘ʟ ˘ˡ˦˨˥˜ˡ˚ ˧˛˘˜˥ ˖ˢˠ˙ˢ˥˧ 
˔ˡ˗ ˪˘˟˟ʠ˕˘˜ˡ˚ʡ 

Our team is trained to ˕e 
respectful and considerateʟ 
minimising disruptions while 
delivering top-tier cleaning 
servicesʡ

Certified Infection 
Control Experts
All our cleaners are certified
in Infectious Control by the 
Department of Health. 
ˇhis certiЃcation reЄects our 
commitment to upholding the 
highest standards in infection 
prevention and control.

Our Cleaning Team
ˇ˛˘ ˞˘ˬ ˢˣ˘˥˔˧˜ˢˡ˦ ˦˧˔˙˙ ˔˧ ʶ˥ˢ˪ˡ ˃˥ˢˣ˘˥˧ˬ ˆ˘˥˩˜˖˘˦ 
˛˔˩˘ ˢ˩˘˥ ʪʣ ˬ˘˔˥˦ ˢ˙ ˖ˢˠ˕˜ˡ˘˗ ˘˫ˣ˘˥˜˘ˡ˖˘ʡ

ˇ˛˘ ˘˫ˣ˘˥˧˜˦˘ ˢ˙ ˢ˨˥ ˧˘˔ˠ ˘ˡ˦˨˥˘˦ ˔ 
˖ˢˠˣ˥˘˛˘ˡ˦˜˩˘ ˔ˣˣ˥ˢ˔˖˛ ˧ˢ ˖˟˘˔ˡ˜ˡ˚ʟ ˠ˜˧˜˚˔˧˜ˡ˚ 
˧˛˘ ˥˜˦˞ ˢ˙ ˖˥ˢ˦˦ ˖ˢˡ˧˔ˠ˜ˡ˔˧˜ˢˡ ˔ˡ˗ ˦ˣ˥˘˔˗ ˢ˙ 
˜ˡ˙˘˖˧˜ˢˡ ˜ˡ ˬˢ˨˥ ˦˖˛ˢˢ˟ ˢ˥ ˘˗˨˖˔˧˜ˢˡ˔˟ ˙˔˖˜˟˜˧ˬʡ 
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Educational Facilities
While operating in school environmentsʟ Crown 
Property Services has always ta˞en a student-
centred approachʟ firmly rooted in unwavering 
standards of ˤualityʟ safetyʟ and professionalismʡ 

Our teamʟ certified and highly s˞illedʟ specialises in providing cleaning solutions tailored 
to schoolsʟ prioritising the schedule and well-˕eing of studentsʟ staffʟ and visitors ˕y 
maintaining a healthy and hygienic environmentʡ 

We recognise the nuanced demands of educational institutionsʟ appreciating the 
importance of discretion and professionalism in this settingʡ Our commitment is to 
foster a safeʟ cleanʟ and inviting atmosphere that not only aligns with the schoolʚs 
educational goals ˕ut also upholds the highest hygiene and cleanliness standardsʡ

Our Clients
ʶ˥ˢ˪ˡ ˃˥ˢˣ˘˥˧ˬ ˆ˘˥˩˜˖˘˦ 
˛˔˩˘ ˦˨ˣˣˢ˥˧˘˗ ˧˛˘ 
˚˥ˢ˪˧˛ ˔ˡ˗ ˘˗˨˖˔˧˜ˢˡ ˢ˙ 
ʴ˨˦˧˥˔˟˜˔ˡ ˦˧˨˗˘ˡ˧˦ ˜ˡ 
˖ˢ˟˟˔˕ˢ˥˔˧˜ˢˡ ˪˜˧˛ ˧˛˘ 
˙ˢ˟˟ˢ˪˜ˡ˚ ˜ˡ˦˧˜˧˨˧˜ˢˡ˦ʭ

•

Heathdale
Christian College
Good Shepherd
ʿutheran School

•

ˆ˧˨˗˘ˡ˧ʠʹˢ˖˨˦˘˗ ʴˣˣ˥ˢ˔˖˛

 ˃˥˜ˢ˥˜˧ˬ ˢˡ ˆ˧˨˗˘ˡ˧ ʿ˘˔˥ˡ˜ˡ˚

 ˊˢ˥˞˜ˡ˚ ˪˜˧˛ ʶ˛˜˟˗˥˘ˡ ʶ˛˘˖˞˦

  ̫ ˜˦˥˨ˣ˧˜ˢˡ ˔ˡ˗ ˡˢ˜˦˘ ˙˥˘˘ ˔ˣˣ˥ˢ˔˖˛
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Innovation and Technology
At Crown Property Servicesʟ innovation sits at the core of our 
commitment to excellenceʟ driving our continuous exploration of 
cutting-edge technologiesʡ This forward-thin˞ing approach ensures 
we not only meet ˕ut exceed client expectationsʟ constantly elevating 
the standard of our servicesʡ

Timesheet Mo˕ile
To guarantee consistency and accounta˕ilityʟ weʚve 
streamlined our scheduling and wor˞force management 
˕y adopting Timesheet Mo˕ileʟ a versatile electronic  
rostering systemʡ This tool enhances our operations withʭ

 Precise Time Trac˞ingʭ Ensures accurate logging of
staff hoursʟ fostering transparency and fair
compensationʡ

 ˈniversal Accessibilityʭ Availa˕le through we˕ and
mo˕ile platformsʟ granting ˕oth staff and
management real-time access to schedules and
assignmentsʡ

 Efficient ʽob Allocationʭ Simplifies tas˞ distri˕utionʟ
reducing administrative efforts and focusing
resources on service enhancementʡ

 Customisable Reportingʭ Offers detailed insights into
wor˞force efficiency and ˝o˕ statusesʟ aiding in
informed decision-ma˞ingʡ

Cloud-˕ased Q˅ code reporting 
At Crown Property Servicesʟ weʚve adopted a cloud-˕ased 
Q˅ code reporting system to enhance service 
responsivenessʟ especially outside standard ˕usiness hoursʡ 
ʾey features of this system includeʭ

 Instant Feedbac˞ and Reˤuestsʭ Sta˞eholders can swiftly
su˕mit feed˕ac˞ or service reˤuests using Q˅ codesʡ

 Real-Time ˈpdates and Photo Supportʭ The system
ensures immediate receipt of feed˕ac˞ʟ with an option
for photo uploads to clarify detailsʡ

 Site-Specific Accessʭ ˈniˤue Q˅ codes for each location
facilitate preciseʟ site-specific interactionsʡ

 Rapid Responseʭ Ena˕les ˤuic˞ responses to urgent
needsʟ with all su˕missions time-stamped and recordedʡ

 Proven ˁational Successʭ Our system consistently
enhances servicesʟ ensures client satisfaction across
Australiaʡ



The Three Pillars of 
Crown Property Services
At Crown Property Services, our commitment to excellence 
is reflected in the foundation of our operations, which is built upon three 
integral pillars that define our ethosʭ

1. Quality, Safety and Compliance
2. Environmental Sustainability
3. Social Impact

These three pillars form the cornerstone of our organisation, 
guiding our decisions, shaping our strategies, and 
embodying our commitment to excellence, sustainability, 
and positive impact on our broader community. 

At Crown Property Services, we don’t just aim to meet 
expectations – we aspire to exceed them all while 
upholding our reputation of quality, environmental, and 
social responsibility.

Environmental
Sustainability

Social
Impact

Quality, Safety 
and Compliance
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Quality Assurance

ʶomprehensive cleaning demands unparalleled 
attention to quality and standards.  

We recognise that maintaining 
cleanliness is paramount across all 
industries we serve to ensure safety, 
compliance, and an optimal 
environment. Our dedication to 
upholding internationally recognised 
ISO quality standards remains 
steadfast, as exemplified by our ISO 
9001 certification.

ʸach area we clean is meticulously 
inspected, ensuring that it aligns with 
both internal benchmar˞s and the 
standards set by industry authorities. ʵy 
doing so, we achieve successful audit 
results, enhancing the reputation and 
trustworthiness of our clients.

We continually repeat this process, ensuring we always meet and exceed your 
needs. Crown Property Services warrants that services will be delivered with full 
quality assurance and sustainable solutions.

Our Eˉ˂ʿˉʸ 
Continuous Improvement System

Crown Property Services is a commercial cleaning company providing solutions 
to your toughest cleaning challenges. Where other cleaners may get complacent, 
Crown’s unique EˉOʿˉʸ System ensures continuous improvement. 
This is a 3-stage process:

ʤʤ Capability 
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ʣʤ ʸngage

ʣʥ ʸvaluate

ʣʦ ʸ˫ecute 

• We enable direct two-way communication with all
sta˞eholders to find whatϠs wor˞ing and what isnʚt.

• We analyse feedbac˞ from all sta˞eholders and discuss
with your decision ma˞ers.

• We implement solutions and carry out all agreed tas˞s
effectively and efficiently, the ʶrown ˃roperty ˆervices way.



Independent Auditing

 ʶrown ˃roperty ˆervices stood out among ʦʨ companies as the top choice for providing 
comprehensive cleaning services to the largest ʶemetery ˇrust in ˉictoria. We underwent 
an independent audit covering all ˞ey performance indicators ʛʾ˃ʼsʜ, and our e˫ceptional 
performance earned us an outstanding average ˄ualitˬ ʴssurance score of ʬʪʘʡ 

ˇhis demonstrates our unwavering commitment to delivering services of the highest 
quality and e˫ceeding client e˫pectations.
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This commitment includes:

 Establishing measurable objectives and targets to ensure 
continual improvement.

 Documenting, using, and reviewing safe work procedures.
 Auditing these procedures to ensure they remain appropriate 

and effective
 Consultation with all staff members, the community, and other 

interested parties.
 Providing training, education, and resources to staff to 

implement the health and safety part of our Integrated 
Management System.

 Identifying and quickly resolving health and safety issues.
 Providing work-based rehabilitation.
 COVID-19 ˗˘˘ˣ ˖˟˘˔ˡ˜ˡ˚ʡ

Our commitment to our community includes the control of all hazards 
that may pose risks to the community, environment, or property.

Safety
To ensure the highest standards for health and safety are strictly 
maintained, Crown Property Services has implemented an ISO 45001 
Certified WHS Management System across all facets of our operations.

Furthermore, Crown Property Services has established a commitment to 
the management of health and safety in the workplace using risk 
management principles and the development and involvement of our 
most important assets – our staff.

ʤʦ Capability 
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ʴt ʶrown ˃roperty ˆervices, we recognise that the effectiveness of our 
cleaning services depends on the s˞ills and ˞nowledge of our cleaning 
team. We place a strong emphasis on training to ensure that our team 
not only possesses the necessary s˞ills but is also certified to meet 
industry-specific standards and safety requirements.

ʴll staff are inducted under a robust ʶommercial ʶleaner ˀanagement 
and ˇraining ˃lan, supported by a firm ʼnduction ˃rocess, which houses 
detailed industry and internal requirements. ʴ comprehensive  
induction chec˞list must be completed and reviewed before any new 
staff member can perform wor˞s under our brand, ensuring consistent 
compliance to strict quality and safety e˫pectations.

Compliance
ˊ˘ ˨ˡ˗˘˥˦˧˔ˡ˗ ˧˛˔˧ ˧˛˘ ˖˟˘˔ˡ˜ˡ˚ ˢ˙ ˦˖˛ˢˢ˟˦ ˔ˡ˗ ˘˗˨˖˔˧˜ˢˡ˔˟ ˙˔˖˜˟˜˧˜˘˦ 
˗˘ˠ˔ˡ˗˦ ˨ˡˣ˔˥˔˟˟˘˟˘˗ ˔˧˧˘ˡ˧˜ˢˡ ˧ˢ ˤ˨˔˟˜˧ˬ ˔ˡ˗ ˦˧˔ˡ˗˔˥˗˦ʡ ˊ˘ 
˨ˡ˗˘˥˦˧˔ˡ˗ ˧˛˔˧ ˧˛˘˦˘ ˙˔˖˜˟˜˧˜˘˦ ˠ˨˦˧ ˠ˔˜ˡ˧˔˜ˡ ˜ˠˣ˘˖˖˔˕˟˘ 
˖˟˘˔ˡ˟˜ˡ˘˦˦ ˧ˢ ˘ˡ˦˨˥˘ ˧˛˘ ˦˔˙˘˧ˬ ˢ˙ ˦˧˔˙˙ ˔ˡ˗ ˦˧˨˗˘ˡ˧˦ ˔ˡ˗ ˥˘˚˨˟˔˧ˢ˥ˬ 
˖ˢˠˣ˟˜˔ˡ˖˘ʡ ʴ˟˟ ˦˧˔˙˙ ˥˘˚˔˥˗˟˘˦˦ ˢ˙ ˥ˢ˟˘ ˔˥˘ ˧˥˔˜ˡ˘˗ ˧ˢ ˖ˢˠˣ˟ˬ ˪˜˧˛ ˔˟˟ 
˥˘˟˘˩˔ˡ˧ ˟˘˚˜˦˟˔˧˜ˢˡʟ ˥˘˚˨˟˔˧˜ˢˡ˦ʟ ˦˧˔ˡ˗˔˥˗˦ʟ ˔ˡ˗ ˖ˢ˗˘˦ ˢ˙ ˣ˥˔˖˧˜˖˘ 
˧˛˔˧ ˔˥˘ ˥˘˟˘˩˔ˡ˧ʡ

Our commitment to adhering to internationally recognised ʼˆO quality 
standards in line with our triple Iˆ˂ Certified ˀanagement ˆˬstem is 
unwavering.

Training
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Environmental 
Sustainability

Crown Property Services is proud to be an 
environmentally sustainable cleaning company 

Recognising the profound impact that facility 
management and cleaning services can have 
on the environment, we are steadfast in our 
commitment to fostering environmental 
sustainability, under an exhaustive ISO 14001 
certified Environmental management system. 

From adopting eco-friendly practices in our 
day-to-day operations to incorporating 
sustainable technologies and materials in 
our projects, we actively seek to minimise our 
ecological footprint and embrace innovation by 
constantly exploring opportunities to contribute 
positively to our planet.

 ʼˆO ʤʧʣʣʤ ʶertified.

 Waste categories measured and reported.

 QR codes for accurate reporting.

 Waste-weighing systems.

 ʼmproving cost and efficiencies.

 Biodegradable cleaning materials.

 Encouraging recycling practices to reduce 
waste to landfill.

 On a path towards ˁʴʵʸ˅ˆ certification.

ʤʨ Capability 
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We use eco-friendly cleaning products and practices to minimise our 
environmental footprint. Our dedication to waste reduction has led us on 
a path towards ˁʴʵʸ˅ˆ ʛˁational ʴustralian ʵuilt ʸnvironment ˅ating 
ˆystemʜ certification in waste sustainability. We actively contribute to 
improving the ˁʴʵʸ˅ˆ ratings of the buildings we serve, emphasising our 
commitment to environmental responsibility.

Sustainability 
Initiatives

ʤʩ Capability 
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Specific Initiatives

 Waste categories measured and reported;
 ˄˅ codes for accurate reportingʮ
 Waste-weighing systems;
 ʼmproving cost and efficienciesʮ
 Biodegradable cleaning materials;
 Encouraging recycling practices to reduce

waste in landfill.

Benefits to Our Clients

ˇhe benefits to our clients are e˫tensive, including 
cost, accuracy, and efficiency. Additionally, by 
choosing Crown Property Services, our clients 
actively participate in environmental conservation 
efforts, fostering a feel-good factor that goes 
beyond the immediate advantages of our services. 

Knowing that their facilities are being managed 
sustainably and responsibly, our clients can derive 
satisfaction from being part of a community that 
values and prioritises environmental well-being.



Social Impact

Our commitment to social 
impact extends beyond 
our cleaning services. 

We actively engage with the communities 
we serve and are always on the lookout for 
opportunities to support First Nation and 
social enterprise organisations.

Aligning with our commitment to social 
sustainability, we seek partnerships that 
empower communities and contribute to a 
brighter, more inclusive future.

Our social initiatives and 
focuses include:
 Reconciliation Action Plan (RAP)
 Indigenous Policy
 Modern Slavery Policy
 Participating in the “Roughin’ It Challenge”,

raising money and awareness for homelessness.
 Our ˇenant ʸngagement ˃rogram where we

train residents of the social housing sites, we
service to become cleaners at their residence.

 ˃romoting a diverse and inclusive wor˞place.

ʤʪ Capability 
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Committed to our Communities
ˆ˜ˡ˖˘ ʥʣʥʣʟ ˢ˨˥ ˠˢ˦˧ ˜ˠˣˢ˥˧˔ˡ˧ ˜ˡ˜˧˜˔˧˜˩˘ ˛˔˦ ˕˘˘ˡ ˧ˢ ˦˨ˣˣˢ˥˧ ˣ˘ˢˣ˟˘ ˜ˡ ˙˜ˡ˗˜ˡ˚ ˘ˠˣ˟ˢˬˠ˘ˡ˧ ˜ˡ ˧˛˘˜˥ ˟ˢ˖˔˟ ˖ˢˠˠ˨ˡ˜˧˜˘˦ ˪˛˜˖˛ ˙˔˟˟˦ ˜ˡ 
˟˜ˡ˘ ˪˜˧˛ ˠˢ˦˧ ˖ˢˠˠ˨ˡ˜˧ˬ ˔ˡ˗ ˖ˢ˨ˡ˖˜˟ ˜ˡ˜˧˜˔˧˜˩˘˦ ˔˖˥ˢ˦˦ ʴ˨˦˧˥˔˟˜˔ʡ ʼˡ ˧˛˜˦ ˩˘˜ˡʟ ʶ˥ˢ˪ˡ ˃˥ˢˣ˘˥˧ˬ ˆ˘˥˩˜˖˘˦ ˙˘˔˧˨˥˘˦ ˔ ˀˢ˗˘˥ˡ ˆ˟˔˩˘˥ˬ 
˃ˢ˟˜˖ˬʟ ʼˡ˗˜˚˘ˡˢ˨˦ ˃ˢ˟˜˖ˬʟ ˔ˡ˗ ˅˘˖ˢˡ˖˜˟˜˔˧˜ˢˡ ʴ˖˧˜ˢˡ ˃˟˔ˡ ʛ˅ʴ˃ʜ ˧˛˔˧ ˢ˨˧˟˜ˡ˘˦ ˢ˨˥ ˖ˢˠˠ˜˧ˠ˘ˡ˧ ˧ˢ ˦ˢ˖˜˔˟ ˘˫˖˘˟˟˘ˡ˖˘ʡ

ʴ˦ ˔ ˦ˢ˖˜˔˟˟ˬ ˥˘˦ˣˢˡ˦˜˕˟˘ ˢ˥˚˔ˡ˜˦˔˧˜ˢˡʟ ˪˘ ˔˖˧˜˩˘˟ˬ ˣ˔˥˧˜˖˜ˣ˔˧˘ ˜ˡ ˜ˡ˜˧˜˔˧˜˩˘˦ ˟˜˞˘ ˧˛˘ Ϣ˅ˢ˨˚˛˜ˡϠ ʼ˧ ʶ˛˔˟˟˘ˡ˚˘ϣʟ ˥˔˜˦˜ˡ˚ ˠˢˡ˘ˬ ˔ˡ˗ 
˔˪˔˥˘ˡ˘˦˦ ˙ˢ˥ ˛ˢˠ˘˟˘˦˦ˡ˘˦˦ ˜ˡ ˧˛˘ ˖ˢˠˠ˨ˡ˜˧ˬʡ ʴˡˢ˧˛˘˥ ˜ˡ˜˧˜˔˧˜˩˘ ˪˘ ˔˥˘ ˣ˥ˢ˨˗ ˢ˙ ˜˦ ˢ˨˥ ˇ˘ˡ˔ˡ˧ ʸˡ˚˔˚˘ˠ˘ˡ˧ ˃˥ˢ˚˥˔ˠʡ ˇ˛˥ˢ˨˚˛ ˧˛˜˦ 
˜ˡ˜˧˜˔˧˜˩˘ʟ ˪˘ ˣ˥ˢ˩˜˗˘ ˧˥˔˜ˡ˜ˡ˚ ˧ˢ ˥˘˦˜˗˘ˡ˧˦ ˢ˙ ˧˛˘ ˦ˢ˖˜˔˟ ˛ˢ˨˦˜ˡ˚ ˦˜˧˘˦ ˪˘ ˠ˔ˡ˔˚˘ʟ ˘ˠˣˢ˪˘˥˜ˡ˚ ˧˛˘ˠ ˧ˢ ˧˔˞˘ ˢˡ ˧˛˘ ˥ˢ˟˘ ˢ˙ ˖˟˘˔ˡ˘˥˦ 
˪˜˧˛˜ˡ ˧˛˘˜˥ ˢ˪ˡ ˥˘˦˜˗˘ˡ˖˘˦ʡ ˇ˛˜˦ ˣ˥ˢ˩˜˗˘˦ ˧˛˘ˠ ˪˜˧˛ ˔ ˦˘ˡ˦˘ ˢ˙ ˣ˥˜˗˘ ˔ˡ˗ ˜ˡ˗˘ˣ˘ˡ˗˘ˡ˖˘ ˜ˡ ˧˛˘ ˖ˢˠˠ˨ˡ˜˧ˬʡ 

ʴ˦ ˔ ˧˘˔ˠʟ ˪˘ ˔˥˘ ˔˟˪˔ˬ˦ ˟ˢˢ˞˜ˡ˚ ˧ˢ ˜ˠˣ˥ˢ˩˘ ˢ˨˥ ˨ˡ˗˘˥˦˧˔ˡ˗˜ˡ˚ ˢ˙ ˧˛˘ ˜ˡ˗˜˩˜˗˨˔˟ ˔ˡ˗ ˦ˣ˘˖˜˙˜˖ ˡ˘˘˗˦ ˢ˙ ˢ˨˥ ˗˜˩˘˥˦˘ ˖ˢˠˠ˨ˡ˜˧˜˘˦ ˧ˢ 
˕˘˦˧ ˠ˘˘˧ ˧˛˘ ˨ˡ˜ˤ˨˘ ˖˛˔˟˟˘ˡ˚˘˦ ˧˛˔˧ ˧˛˘˦˘ ˔˥˘˔˦ ˣ˥˘˦˘ˡ˧ʡ

ʤʫ Capability 
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ʤʬ Capability 
Statement Schools and Education

How do we measure our 
Social Impact success?
ʴ˧ ʶ˥ˢ˪ˡ ˃˥ˢˣ˘˥˧ˬ ˆ˘˥˩˜˖˘˦ʟ ˪˘ ˔˥˘ ˦˧˘˔˗˙˔˦˧ ˜ˡ ˢ˨˥ ˖ˢˠˠ˜˧ˠ˘ˡ˧ ˧ˢ ˦ˢ˖˜˔˟ 
˜ˠˣ˔˖˧ʟ ˥˘˖ˢ˚ˡ˜˦˜ˡ˚ ˧˛˔˧ ˦˨˖˖˘˦˦ ˚ˢ˘˦ ˕˘ˬˢˡ˗ ˕˨˦˜ˡ˘˦˦ ˠ˘˧˥˜˖˦ʡ ʴˡˡ˨˔˟˟ˬʟ 
˪˘ ˚˔˨˚˘ ˢ˨˥ ˔˖˛˜˘˩˘ˠ˘ˡ˧˦ ˡˢ˧ ˢˡ˟ˬ ˕ˬ ˙˜ˡ˔ˡ˖˜˔˟ ˣ˘˥˙ˢ˥ˠ˔ˡ˖˘ ˕˨˧ ˔˟˦ˢ ˕ˬ 
˧˛˘ ˣˢ˦˜˧˜˩˘ ˖˛˔ˡ˚˘˦ ˜ˡ ˢ˨˥ ˣ˥˔˖˧˜˖˘˦ʡ 

ˊ˘ ˠ˘˔˦˨˥˘ ˦˨˖˖˘˦˦ ˧˛˥ˢ˨˚˛ ˧˔ˡ˚˜˕˟˘ ˜ˠˣ˥ˢ˩˘ˠ˘ˡ˧˦ ˜ˡ ˢ˨˥ ˠ˘˔ˡ˜ˡ˚˙˨˟ 
˖ˢˡ˧˥˜˕˨˧˜ˢˡ˦ ˧ˢ ˖ˢˠˠ˨ˡ˜˧˜˘˦ ˜ˡ ˡ˘˘˗ʟ ˔ ˗˘˟˜˕˘˥˔˧˘ ˜ˡ˖˥˘˔˦˘ ˜ˡ ˗˜˩˘˥˦˘ ˔ˡ˗ 
ˠ˜ˡˢ˥˜˧ˬ ˘ˠˣ˟ˢˬˠ˘ˡ˧ʟ ˔ˡ˗ ˧˛˘ ˘˫ˣ˔ˡ˦˜ˢˡ ˢ˙ ˢ˨˥ ˘ˡ˚˔˚˘ˠ˘ˡ˧ ˪˜˧˛ ˟ˢ˖˔˟ 
˖ˢˠˠ˨ˡ˜˧˜˘˦ʡ ˇ˛˜˦ ˛ˢ˟˜˦˧˜˖ ˔ˣˣ˥ˢ˔˖˛ ˘ˡ˦˨˥˘˦ ˧˛˔˧ ˢ˨˥ ˜ˠˣ˔˖˧ ˜˦ ˡˢ˧ ˝˨˦˧ 
ˠ˘˔˦˨˥˘˗ ˜ˡ ˡ˨ˠ˕˘˥˦ ˕˨˧ ˜˦ ˗˘˘ˣ˟ˬ ˘ˠ˕˘˗˗˘˗ ˜ˡ ˢ˨˥ ˖ˢˠˠ˜˧ˠ˘ˡ˧ ˧ˢ 
˙ˢ˦˧˘˥˜ˡ˚ ˣˢ˦˜˧˜˩˘ ˖˛˔ˡ˚˘ ˔ˡ˗ ˟˘˔˩˜ˡ˚ ˔ ˟˔˦˧˜ˡ˚ʟ ˠ˘˔ˡ˜ˡ˚˙˨˟ ˠ˔˥˞ ˢˡ ˧˛˘ 
˖ˢˠˠ˨ˡ˜˧˜˘˦ ˪˘ ˦˘˥˩˘ʡ

ˆtaff ˇraining
ʶ˥ˢ˪ˡ ˃˥ˢˣ˘˥˧ˬ ˆ˘˥˩˜˖˘˦ ˜˦ ˔˖˧˜˩˘˟ˬ ˘ˡ˛˔ˡ˖˜ˡ˚ ˦˧˔˙˙ ˧˥˔˜ˡ˜ˡ˚ ˧ˢ ˕˘˧˧˘˥ ˦˘˥˩˘ 
ˢ˨˥ ˗˜˩˘˥˦˘ ˖ˢˠˠ˨ˡ˜˧ˬʡ ʶ˨˥˥˘ˡ˧˟ˬ ˜ˠˣ˟˘ˠ˘ˡ˧˜ˡ˚ ˦˘ˡ˦˜˧˜˩˜˧ˬ ˖ˢ˨˥˦˘˦ ˙ˢ˥ 
˗˘˔˟˜ˡ˚ ˪˜˧˛ ˩˨˟ˡ˘˥˔˕˟˘ ˜ˡ˗˜˩˜˗˨˔˟˦ʟ ˜ˡ˖˟˨˗˜ˡ˚ ˧˛ˢ˦˘ ˙˔˖˜ˡ˚ ˙˔ˠ˜˟ˬ ˩˜ˢ˟˘ˡ˖˘ʟ 
˪˘ ˔˥˘ ˖ˢˠˠ˜˧˧˘˗ ˧ˢ ˜ˠˣ˥ˢ˩˜ˡ˚ ˧˛˘˦˘ ˜ˡ˜˧˜˔˧˜˩˘˦ ˧˛˥ˢ˨˚˛ˢ˨˧ ʥʣʥʧʡ ˂˨˥ ˚ˢ˔˟ 
˜˦ ˧ˢ ˖˥˘˔˧˘ ˔ ˪ˢ˥˞ˣ˟˔˖˘ ˖˨˟˧˨˥˘ ˧˛˔˧ ˩˔˟˨˘˦ ˗˜˩˘˥˦˜˧ˬ ˔ˡ˗ ˘ˤ˨˜ˣ˦ ˢ˨˥ ˧˘˔ˠ 
˪˜˧˛ ˧˛˘ ˦˞˜˟˟˦ ˡ˘˘˗˘˗ ˙ˢ˥ ˖ˢˠˣ˔˦˦˜ˢˡ˔˧˘ ˔ˡ˗ ˘˙˙˘˖˧˜˩˘ ˘ˡ˚˔˚˘ˠ˘ˡ˧ ˪˜˧˛ 
˜ˡ˗˜˩˜˗˨˔˟˦ ˙˔˖˜ˡ˚ ˩˔˥˜ˢ˨˦ ˖˛˔˟˟˘ˡ˚˘˦ʡ



Diversity and Inclusion

At the core of our company’s mission, 
strategies, and operations is the 
commitment to fostering a workplace 
that embraces diversity and inclusion. 

ˆtatement of Commitment to ʴboriginal and ˇorres ˆtrait Islander ˃eoˣles

ϧ We recognise the value of the diversity and strength
of Aboriginal and Torres Strait Islander cultures to the
heritage of all Australians;

ϧ We recognise that family life is the core of Aboriginal and
Torres Strait Islander community life and that these family
relationships, links and customs involve particular sets of
social and cultural obligations; and

ϧ We hold deep respect for Aboriginal and Torres Strait
Islander Peoples.

ˆince 2020, a pivotal focus of ʶrown 
˃roperty ˆervices has been our initiative to 
facilitate local employment opportunities, 
aligning with most community and council 
initiatives across Australia.

We loo˞ forward to improving in these areas 
throughout ʥʣʥʧ and beyond.

ϧ That Aboriginal and Torres Strait Islander peoples were
the First Peoples of this land and have strived to retain
their culture and identity through the period of European
settlement for more than two centuries;

ϧ We acknowledge and respect the customs and traditions
of Aboriginal and Torres Strait Islander peoples and their
special relationship with the land, waterways and sea;

ϧ We acknowledge the right of Aboriginal and Torres Strait
Islander peoples to live according to their own values and
customs, subject to Australian law;

Crown Property Services respectfully acknowledges the Traditional Owners of the Land. In particular:

ʥʣ Capability 
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At Crown Property Services, ˣ˥ˢ˧˘˖˧˜ˡ˚ ˧˛˘ ˦˔˙˘˧ˬ ˔ˡ˗ ˘˗˨˖˔˧˜ˢˡ ˢ˙ ˔˟˟ ˦˧˨˗˘ˡ˧˦ ˜˦ ˢ˨˥ 
ˡ˨ˠ˕˘˥ ˢˡ˘ ˣ˥˜ˢ˥˜˧ˬʡ ˊ˘ ˔˥˘ ˖ˢˠˠ˜˧˧˘˗ ˧ˢ ˠ˔˜ˡ˧˔˜ˡ˜ˡ˚ ˔ ˖˟˘˔ˡ ˔ˡ˗ ˙˨ˡ˖˧˜ˢˡ˔˟ 
˘ˡ˩˜˥ˢˡˠ˘ˡ˧ ˙ˢ˥ ˕ˢ˧˛ ˦˧˔˙˙ ˔ˡ˗ ˦˧˨˗˘ˡ˧˦ ˧ˢ ˘˫˖˘˟ ˜ˡ ˧˛˘˜˥ ˗˔ˬʠ˧ˢʠ˗˔ˬ ˟˘˔˥ˡ˜ˡ˚ 
˔˖˧˜˩˜˧˜˘˦ʡ
Crown Property Services has operated for over a decade upon a set of values and 
ethics that have ensured continued success and the consistent return of our clients. 
We undertake each new contract with the following values at the forefront of our 
customer-service model, prioritising the satisfaction of our clients, and the achieving of 
all key deliverables and expectations:

Respect and 
Values

Transparency
Crown Property Services delivers all 
services with transparency, offering 
accurate and concise reporting 
measures throughout each job, and 
providing updates on job status and 
completion.

Evolving Service
We work within a model of continuous 
improvement, ensuring that our 
services improve over time, and that 
we consistently endeavour to provide 
up-to-date and evolved services.

Trust and Virtue
Crown Property Services maintains high moral 
standards and is committed to reЄecting our 
words in our actions. Across all contracts, we 
thoroughly investigate any queries of poor 
performance, and efЃciently and honestly 
resolve all raised issues.

Qualified Team
Our team is ensured to be appropriately 
qualiЃed and trained prior to underta˞ing 
works with any client. Additionally, we pay 
our cleaners within the guidelines of modern 
award rates, providing them with respect, and 
in turn, generating their engagement with our 
clients and our work.

Streamlined Services
Our supervisors work tirelessly to ensure 
that jobs are completed to perfection 
- we take care to validate that jobs are
Ѓnished in line with the e˫pectations
of the client, as well as all relevant
legislation and requirements.
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Added Value

Time-stamped before and after photos

Real-time reporting with instant notifications

GPS vehicle tracking and monitoring

GPS staff location reporting

Video evidence with body camera footage

Specific job completion forms

Battery-powered vacuums that save time, energy, and the environment

ʥʥ

ˇhe benefits to our clients are e˫tensive, including cost, 
accuracy and efficiency, and a feel-good factor where you 
can feel positive about knowing where your waste goes.

Capability 
Statement Schools and Education



Testimonials

ʥʦ Capability 
Statement Schools and Education

George and his team respond to 
all of our cleaning requests, be it 
contractual or in an emergency, in a 
very timely and professional manner 
and as per specification. His team 
members are all trained in following 
a correct cleaning approach. They 
all have the appropriate checks and 
follow safe work method statements 
and OH&S guidelines.” 

Mitchell Booth
Managing Director

George Younan and the Team at Crown Property 
Services are fantastic to work alongside. With their 
ability to operate across Australia, including in 
rural areas, Crown Property Services provide 
reliable and professional cleaning outcomes, 
every time. With highly detailed post service 
reporting, accurate invoicing and local 
administrative support, I highly recommend 
George, Marissa and the team at Crown Property 
Services.”

Jonathan Scipione
National Manager - Property Services

George and his Operations Team 
have shown professionalism and 
attentiveness in their dealings 
with our organisation and are 
committed to continuous 
improvement via their customer-
focus programs and open 
communications.”

Patricia Kavadas
Contracts Co-Ordinator

“ “ “



OUR VALUED PARTNERS 
Throughout our dedicated service history, Crown Property Services has forged impactful 
partnerships with our valued clients.  We eagerly look forward to the prospect of driving 
meaningful change with new organisations and building a brighter future together. 
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Contact us today to learn how 
Crown Property Services can 
enhance the cleanliness and 
sustainability of your ˦˖˛ˢˢ˟ ˢ˥ 
˘˗˨˖˔˧˜ˢˡ˔˟ facilitˬ.

Crown Property Services 
Website 
Address 
Phone 
Email  

www.crownpropertyservices.com.au

:   crownpropertyservices.com.au
:  Suite 301, 436 St Kilda Rd. Melbourne, Vic. 3004 
:   1300 004 277
:   cleaning@crownpropertyservices.com.au
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